
We have unfortunately established that some ORTOVOX AVABAG CARTRIDGE CARBON models from a specific 
production period may lose pressure. The reason for this is a faulty cartridge adapter. 

Under unfavorable conditions, this could impair the activation force of the AVABAG airbag system. 

Only cartridge adapters from one production series with dark blue adapters are affected. All other cartridge 
adapters (light blue and silver) are from a different production series and thus unaffected. Loss of pressure can 
be reliably identified as part of the weight check that is essential before any use of the system.

To rule out any risk, we are sending a precautionary safety notice stressing that it is imperative to check the 
weight of the AVABAG CARTRIDGE CARBON before each use of the AVABAG airbag backpack. A detailed  
description of how to check the weight of a cartridge can be found in the instruction manual supplied with 
every AVABAG airbag backpack and HERE.

If the weight check shows that there is no pressure loss, the cartridge can continue to be used without concern. 
Cartridges demonstrating loss of pressure can be replaced at a specialist dealer.

All information and instructions on how to check your own cartridge can be found on the ORTOVOX website by 
following this LINK. The ORTOVOX service team can be contacted by sending an email to avabag@ortovox.com 
or calling 0049-89-66675 215.
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ORTOVOX – VOICE OF THE MOUNTAINS 

ORTOVOX has stood for maximum protection on the mountains since 1980.  
Emergency equipment, backpacks, functional wool clothing and targeted training by a network of experts 
contribute to making mountain sport safer, saving lives every day. ORTOVOX sees itself as a brand for 
mountaineers and offers products for year-round ski touring, freeriding, alpine climbing and high alpine 
tours. As the founder of functional wool clothing for mountain sports, ORTOVOX is now setting new standards 
for the protection of animals, nature and people by means of its own ORTOVOX WOOL PROMISE (OWP).  
Based in Munich, Germany, ORTOVOX Sportartikel GmbH has over 120 employees worldwide and is part of 
Schwanhäußer Industrie Holding GmbH & Co. KG. 
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